Student Grievance Redressal Cell

The college has a Student Grievance Redressal Cell for students, responsible for filing
complaints and resolving problems in both academic and non-academic matters. It also resolves
issues and problems between college and students.

Objectives:

e To create a student friendly environment in the college.

e To resolve problems and difficulties regarding academic and non-academic matters faced
by the students.

e To make officials, faculty members, administration responsible and accountable in
dealing with the students.

e Provide an easy mechanism to students for reporting and resolving their grievances.

Functions:

e Reporting the grievances of the students.

e Providing solutions to students with an impartial and fair approach.

e Effective and immediate redressal of students’ grievances.

e Taking care of confidentiality and sensitivity of the students’ grievances.
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